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6YUKD RYRJ GRNWRUVNRJ UDGD MH L]QDODAHQMH RS
LIPHYyX SROMRWXIUNLVMGEPNKKLSRGX]HUD X FLOMX VWYDUDQM
LPLG&D WXULVWLPNH GHVWLQ Pdjopvivredal RpdtBridijalv/ X raRWiQ RY QL |
turizma RGQRVQR WXULVWLpPNLK SURJUDPD L VDGU&DMD 2VQF
XpHURP RUJDQL]DFLMRP PRAH QD NRQNXUHQWQLML QDpLQ
WXULVWLPNH SRQXGH NRML MH ]DVQRYDQ QD VXUDGQML SF
L] RNUX&HQMD D NRML UH]XOWLUD SRIhGWR¥@HEP XVSMHKRP |

1D WHPHOMX WHRULMVNRJ GLMHOD GRNWRUVNRJ UDGI
RUJDQL]DFLMH L NRQNXUHQWQRVWL WH NDUDNMHBHULVWLN
QMLKRYD ]QDpD M Bosbe IHewSRG)BDOSMMWR RH JODYQR LVWUDALYD
UbGD SRVMHGXMX OL PDOD L VUHGQMD SRGX]JHUD X WXU
organizacije, odnosnoP R alH se sustavom XpHUH RUJDQL]J]DFLMH SRYHUDW
SROMRSULYUHGOQLK L WsxrbuodgomvioaND KWNHPENOHVINDRNV DVW U DALY C
razvienje L HPSLULMVNL WHVWLUDQ NRQFHSWXDOQL PRGHO
SRYHUDQMD NRQNXUHQWQRVWL SROMRSULYUHGQLK L WXUL

(PSLULMVNR L \pisvedesolna ipMHmMAIHILH G QM LK SsekBM]HUD X
poljoprivredei turizmakoji djeluju QD SRGUXpM X PRI HWR DPMFBENEIX SD Q L M
Hercegovini6 WDWLVWLPpND DQDOL]D SR Gbtudaéskiphtihe didtstikéd HQD S U
korelacijske ianalizevarijance (ANOVA). 2EUDGD SRGDWDND LYYVWEAW Q\DWM pINS

programa SPS®3naliza podataka je provedena na uzorkd 8@upitnika.

5HIXOWDWLPD IS\RWYLJHDR MIB$ R XNHRIHYXQMD UD]YLMHQR!
organizacije i performansposlovanja SRGX]JHuUD SUL pHPX ]QDpDMQX XOF
SRGX]J]HUD NRMD MH RGUHYHQD EURMHP |[DSRVOHQLK

SOoEJLURP QD UHODWLYQR PDOL EURM SRVWR$#hULK LVW
@ rezultatt RYRJ LVWUDALYDQMD ELWL RG SRBEDWP DVWLLNRDP NX
organizacietSRVHELFH PHQDGAHULPD NRML LPDMX NOMXpQX XOI
RUJDQL]DFLMH JYWWPNOHDWDQXY WYHHUIH.- FLPD X SRGUXpMX RUJDQL]I

.OM X p QH XplHMiDp R U J koQkuijedthdsidloprivreda, turizam.



SUMMARY

The purpose of this doctoral thesis is to find optimal ways of improving relations
between agricultural and tourist organizations in order to create market synergy and enhance
the image of the tourist destination, whose nm@&@source are agricultural development and
potentials in the development of tourism, in the form of tourism programgaititdes. The
main goal of the research is to demonstrate that the learning organizatjon eamore
competitive wayshape a métetrecognized model of tourist offer based on the cooperation of
agricultural and tourismorganizationsand stakeholders from thsurrounding business

environment, which results in tlemhanced organizational competitiveness and performance

Based on theheoretical part of doctoral thesis, iprepositions of the learning
organization and competitiveness, as well as the characteristics of the tourisgnieuitligal
sectorin Bosnia and Hercegovinghe main research question was posed: do the small and
mediumsized enterprises in tourism and agriculture have the characteristics of the learning
organization; or, in other words, can the model of learning organizations increase the
competitiveness of agricultural and tourism business entitiesxder toanswer the research
question, a conceptual modethich is in the function of increasing the competitiveness of

agricultural and tourism entitiewas developed an empirically tested.

Empirical research was carried out on a sample of small and madiedenterprises
in the agriculture and tourism sector operatinghie HerzegovindNeretva Canton ifBosnia
and Herzegovina. Statistical data analysis was performed using the descriptive statistics
method, correlation and variance analysis (ANOVA). Data gsing was performed usinggt
statistical program SPSBata analysis was conducted on a sample of 189 questionnaires.

The results of the research have confirmed the hypothesis about the positive relationship
between the learning organization and organiRIQ DO HIIHFWLYHQHVYV ZLWK WK
determined by the number of employees, being a significant factor affecting the degree of

development of the learning organization.

Given the relatively small number of existing researclhentopigc it is expected that
the researchresults will be of greatest interestio practitionersinvolved in organizational
learning - in particular to managers who play a key roletlie development of learning

organizations; as well as scholars in the fieldrgfanization and management.
Keywords: learning organizatignrcompetitiveness, agriculture, tourism
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1. UVOD

Uvodni diodoktorskog radaR E X KaprBgled SR G U X p M D  |LdéfiitameswriveD Q M D
ciieva L KLSRWH]D LVWUD &L préb@eiveDL V WERHDQNM. DIQRMYIEDIGIND N H
PHWRGD ‘éthu@ueradsl.D L

3RGUXpMH SUR BO/MPU D SLYHD@MDN

6 XYUHPHQL XYMHWL SRVORYDQMD NRML VH X QDMYH
SURPMHQH SRWUHED L PRWLYD WXULVWD SRWUR&DpD VYH
WUAL&EXYWHHORYLWL WHKQRORANL QDSUHGDN atQZaPHUX L]
ostvarenje poslovnog uspjeha, odnogpostizaneNRQNXUHQWVNH SUHGQRVWL Q
primarno odnose na suvremeno vodstto OMXGVNH UHVXUVH NRML VX XVF
SULODJRYyDYDQMH L XSUDYOMDQMH SURPMHR DIPD UL MRH\pU R !
pretpostavlja se deep R G X | kojade budu u stanju svoje poslovanje prilagaditidernim
trendovima QH(PHR UL R G UAD WDWALDMX¥ QL pLPEHQLN R NRMHPX R
SRGX]HUD GD VH QR) R NUXWHMNF NRIMWPHDQ F L M D @Mkaks®Rj& X ]H U D
VWDMDOL&WH X VNODGX V UHVXUVQRP WHRULMRP SRGX]HU
NRQNXUHQWVNH SUHGQRVWL RQL VX YULMHG QLS RROUNMG/IHLP |
razvoja ljudskih resursa unutasjega se ljudski mursi smatrajy W HPHOMHP SRVORYQH X\
(Bratton i Gold, 201).

Ljudski kapital, odnosno znanjpostae WHPHOM RUJDQL]DPgGiMNH XVS|
ULMHpLPD VSRVREQRVW RUJDQL]DFLMH GD VHERBWYLLV®/LY D
RGUALYLML QDPLQ RG VYRMLK NRQNXUHQDWD VYH VH YLA&a
(Kirwan, 2016).0HYyXWLP GD EL VH ]QDQMH i adelhvatRo pimjaniMatD WL U L
XQXWDU SRMHGLQH RUJDQL]DFLMH tarijuvavitiEmp@nmdritraR H QD G & F
sustav organizacijeN R M Doddgshoprovoditi DNWLYQRVWL Xp HudkalRWbID QL] DF
organizacijskog djelovanja, koji poseban naglasak sta@la X p En@nyiil kdjeca proizlazi
konkurentskaprednost, predstavlja suvremeni oblik organizacije koji saziva AXpH (D
organizacij# 8pHUD RUJDQL]DFLMD NDR SRVORYQib gbdi@eR]RILMD
SURAORJ VWROMHUD GR GDQDV L]D]YDOD ]QZpraaMX)SR]RUQ
Onaje, VWRJD GHILQLUDQD QD UD]JOLpPpLWH QDpLQH QR RQR &aw



jestnaglasak nadjelovangf YDNRJ pODQD RUJD® EJIDM-LafjuHbrddbldrdaHQ W L | L

WDM VIR RRIpAUDEMHV L Q X L U D QdRgaXigabij&dkrajnniyekh ostvarivanja
vizije i svrhe organizacije, odnosppbROMaDQMD SRVORYQLK SHUIRUPDQVL

Peter M. Senge, autor knjig&he Fifth Discipline: The Art & Practice of the Learning
Organization® (1990), smatra se utemeljitele HRULMH RUJDQL]DKI9®OH NRMD
20149 QDJO maikvbrganizacija bL SUHNR VYRMLK GIRNBGEDQDRD X pHC
osigurava uspostavu organizacijskdgp HQMD 2GJRYRUWIRYWYyMPAD GIDNORWD I
uspostaveprikladne QDpLQHL JDUFFLIMY NR $ obpitdr® Ma izrazito turbulentne
gospodarske prilikena globalnoj razini uslijed kojih dolazi do propadanja Q HNR U
QHSULNRVQRYHQLK L QsSnayaskdrh Mavod polidpBUENB®YRM L WXULVW
LOQGXVWULVDLN®VEPIRBYWDQDN L RVWYDUHQMH XVSMHKD Q
SULPMHQX DODWD L VXVWDYD SRVORYDQMD NRML VX GDY|
HNRQRPVNLP XYMHWLPD 'DQDV VH NDR VQDAaQDRndnjY RGHUD
'UXJLP WRMHRRQFHSW XpHUH RUJD-@ddddird prédistaMljBdwWiziM H S UL
GDOHNH EXGXUQRVWL VH GDQDV WRRIJWQD]VRHVGLNIQM L F VWURE
SUL pHPX VH NDR, WMV XEQERX BH. V6 R MoksiaMljel phwé xsnid D& XYY BIQ M D
RUJDQL]DFLMH L RUJD QuUaidn LK\MY20EB)XVSMHAaAQRVWL

-HGQR RG WDNRyYyHU RWYRUHQLK SLWDQMD X UHOHYDQ
YHOLpLQH SRGX]HUD L UD]YLMHQRVWL XpHUH RUYBQLQDFLM}
LVWUDALYDQMD L WHRUL Meba papprrijeni B (adidb@ LspRxéri. MTekvay H P H O
RUJDQL]DFLMH GMHOXMX X VORAHQLP RNUXaHQMLPD V YL&t
strane,autoritvrde GD PRGHOL XpHUH RUJD Q kf] [2dinaike Hrimjer@ M&X VSRV
RUJDQL]DFLMH X SULYDWQRP VHNWRUX EHEtRIE]1292D QD QN
]JDJRYDUDMX PRJIJXUQRVW GD PDOD L VUHGQMD SRGX]JHUD |
organizacijama jer su njihove strukture uglavnorganske ileksibilne teimaju minimalnu
razinu hijerarhijeformalizacijei standardizacijeSRQDaDQMD -\RWKIIEDR & K XpX b X
GD RUJDQL]DFLMH V YHOLNLP EURMHP ]DSRVOHQLND SULUR
PHYyX SRMHGLQFLPD 5 RGX]HLU@DW P MAHLIR E UdRdvsH émpibDjsk& VO HQ L
LVWUDALYDQMD QD QDYHGHQX WHPX RVNXGQD ]QDpDMQR
UH]XOWDWtzZBR I PDYDOMX VUHGQMD SRGX]JHUD LPDMX ]QDpDN\

organizacije.



Pad pretpostavkomdasM HOLNH L XVSMHaAaQH VYMHWVNH NRUSRUI
UD]JYRMX HOHPHQDWD XpHUH ROMHGHD Rdi®shomeasa DY OM D
LV W U D autwdi@esuDii u kojoj mjeri Y RG H U L POINDOGIE HWRPDW M BLVWLpPNRP
gospodarstvyuXVYRMLOL SULQFL S Hanélxliadi HtjeBPa X PIQUAHD RUNMBYQ L]DFL M
SREROMADQMH SRVQRYGQGK QHK IRWIPDXVDFLMD WH LVSLWDW
QD VWXSDQM UD]JYLMHQRVWL XpHUH RUJDQL]DFLMH

Predmet LV W U D gdsty IDVQWADD a Liwwih tsinalbdj& esilvremenibfunkcijai
aktivnosttPHQDGAPHQWD QD PRJXUH PRGHOH SRYHpasioin@MD SRO
subjekata u svrhpoticanja regionalnog razvojRritom V H ddpi@tHekonomskevisnostii
PHYXRYLVQRVWL UHJLRQDOQH SUHSR]|QDWOMLYRVWL L E
SRYH]LYDQMD W XU pMjupivpedniiK prfixv@d. FIDNRYHU VH AHOL DQC
PRIJXUQRVW SODVP D ¢izhré&bhéni Peidvoal kaGu@wRarnjew UALaAW X QD
SULPMHUX OHYXJRUMD N& NaH VYN IQ Dufilit€ta. |iD prepoznatljivost
poljoprivrednh proizvodaregijesagledavajuNDR GRGDWQL PRWLY GRODVND R
boravka u destinaciji, alikao SRWLFDM |]D RVWYD SIRQN/HR &GIM H W XGUHMAWLLG

Objekti LV W U D gesipbspwhiBubjektt PDORJ L VUHG Q M HithrisnRuG X ]HW Q L
poljoprivrediunutar WUALAQR L WXULVWLPNLVB HIU A § B DAQMHWIDHILLYWRHY W
proizvodai regionalna prepoznatljivostezuju uz motiv dolaska potaknut vjerom (vjerski

turizam).

3ROD]QD WRPND X NUHLUDQMX W XQXAQRIVIWN HE $]RQ X G HO(
SURPMHQDPD WXULWWRWUMNLKDPRWRYD QDJODaHQD VHJPHQW
8pHUD RUJIRPLR DXtrXtDKontinuranoSULODJRY DY D Q Midens hbRiP MHQ D P
tehnologija i suvremenih oblika vodstva8 pHUR P R U JD®R. ] X & EbkiNR#R novi
model XSUDYOMDQMD W X U L kit Ljodir & emijevel \hedragii? L MR PREOLN D
WXULVWLPpNH SRQXGH NRMH VX |DVQRYDQH QB KS&REL2MRSULY
povezuju s ORNDOQLP RNUXAHQMHP |]DVQRYDQLP u@mnin¥ MHUV N I
VDGUADMLPD IPovriast NbljdpFvbednin proizvoda i tradicPi O QLK VDGUAaD!
GRAaLYOMDMD L RENMHBSBWRI GRSMWHPRVH. K LQIROBPRN&RMV N L
LPSOHPHQWDFLML XpHIWHRYRDOLPIYDL WHRQ NXRYHRPNH 8 MWW L Q



1.2.Svrha, cLOMHYL L KLSRWH]H LVWUDALYDQMD

S dziromnaSUHWKRGQR HODERULUDQL SUREOHP SUHGPHW
VYUKD L FLOM S U H GSHhavLQ/RA ULDvismhj¢ iDréaléviia. QIO Dgiikanih H
QDpISREROMADQMD RGQRVD L]PHYyX SROMR SiljuLstvarah@Q LK L \
WUALEAQH VLQHUJLMIP LCWXRWWWERNDB QGIBDYV Wsh@i) FésiMséd NR MR
poljoprivreda i ptencijali u razvoju turizmgodnosnoW XULVWLpPpNLK SURJUDPD L VD

CilieviradaVDGU AR QIO MM G H U
&LOMHYL NRQFHSW XD O Q RujenBravidt @D stjecamjeUridéh. ¥dd2pafaDo
definiranomorganizacijskom problemni sy dakle,primarnousmjereni nadentifikaciju i
DQDOL]X WOME-DP@RWD. XWMHpX QD UD]JYRM XiadiedosR UJDQL]L
PHYXRYLVQRVW XpHUH RUJDQL]DFLMH L SRWLFDM NRQNXUH
&LOMHYL HPSLULMVNRYXGXMR®B UNQW RIER X B RINDD YO MHp X (
UD]YRM XpHUH RUJDQL]D bdiverehe@sloviepérforidahde rhalih Bidnjih
SRGX]HUD L] VHNWRUD SRDIMR gutdeniUiH @stojanj@ DK WIHPBGRND a X
HNRQRPVNH |[IDNRQLWRVWL NRMH YODGDMX X VXVWDYX SRY
SRGX]HUD NRMLPD M lh pijdgrikréda DtukizddP H QW D F
Aplikativni ciievi VDGUADQL VX XaG&/bzivdhjepdjcpnviednih i turistip N L K
SRGX]HIDE@GER S REMN¥V¥DOMWHWH RGUHYHQH GHVWLQDFLMH R
XGMHOD X VPLVOX XNXS Q@PRDW/X/DL VW IGIN H H|RW WDAIMIHV W U D a
NRULVWH WHRUHWLpDULPD L SUDNWLpPpDULPD NRML VH EDY/|
Aplikativni cilievi su, stoga, LJUDAHQL L NDR S Udumeétn@BrihRdeBBRAMWKEQ KK
WUHQGRYDs FLYOWHBERVEREROMAaDQMD SRVORYQLK SHUIRUPDC
poljoprivredi i turizmu NDR YDA&DQ pL P EHiGfunkcidriranjasustdeQWROULVWLPNL}
zajednica (engldestination management organisatisibMO) i dHVWLQDFLMVNLK PHQI
komparia (engl.destination management compatipMC).

8 VNODGX VD VORAHQR&UX SUREOHPD L SUHGPHWD ]QC
V O M Hranstvéhe hipoteze

H1. 7XULVWLpPND L SROMR S Y BRMDEQUDX SNRIBXD N WDH WBIOW W LNH Xp
LP SRPDABWAMMHRYDYDMX EUJLP SURPMHPR®WD Y BRW WHKED KW

putovanja.



H1-1. 8 PDOLP L VUHGQMLP SRGX]J]HuULPD 60( MH UD]JYLMH
H1-2. U SME su prisutnimentalni modeli SRGOLNDPD PHQWDOQLK PR
organizacije.

H1-3.U SME se povodi NRQWLQXLUDQR XpHQMH L XQDSUHYHQMH
H1-4. 2UJDQL]DFLMVND NXOWXUD X 60( SRGX]JHULPD MH
organizacije.

H1-5. 2UJDQL]DFLMVND VWUXNWXUD 60( LPD RGOLNH R
organizacije, tj. radi se o fleksibilnoj i decentraliziranoj strukturi.

H1-6. 6WUDWHJLMD 60( LPD RGOLNH VWUDWHJILMH XpHUH |
H1-7 9RGVWYR X 60( LPD RGOank&tij RGVWYD XpHUH RUJ

H1-8. 8 60( MH UD]YLMHQ SULQFLS RSXQRPRUHQMD VYLK ]I
]JDGDWDND UD]OLpLWH SULURGH SRVOD L VORAHQRVWL
H1-9. U SME se pklanja posebnpozornosbbrazovanjyi to svih zaposlenih.

H1-10. SMEsuQD UD]OL ploVéz4h@ RNRQH QRP SUDWH WUHQGRYF

svojim kupcima.

H2. 8pHUD RUJDQLHDRIDM BRXW VMMH@MH N R @dvezcahds) Wrirkaviw L WH
SROMRSULYUHGH aWR pLQL RVQRYX UD]JYRMD NYDOLWHWQH

H3. 9HOLPpLQD SRGXDPHUW XSDOMWpHD]YLMHQRVWL XpHUH RUJDQ

H4. 3BRVWRML PHYXRYLVQRVW U D] YXMHNARPOMYVR)H, WirtdsioU JD Q L ]
AWR MH UD]YLMHQ LMIH X PHMUED FRRISSDVARADE L M D

H5. 5D]YRM XpHUH RUJDQUERM MSHJ LISRIPIREGEL SROMRSULYUHG
WXULVWLpNLP SRWUHEDPD 8pHUD RUJDQL]DFLMD MH PHQ
SULODJRYDYD EU]JLP SU®R RaMkdQelnidivirha 8IRSY.UHE D P

Empirijski dio doktorskog rada podrazumijeva testiranje definiranih hipotema

kontekstudviju gospodarskih djelatnosti: poljoprivrede i turizma

10



1.3 OHWRGH LVWUDALYDQMD

Postavljeni problem i predmet znanstvenoy W U Driam¥tBul) 34 Primjenizrazito
zahtjewnog, interaktivnogL P X O W LrivédiéB L & QURIIDKbji 3¢ Be@dlfidaoljoprivrednim
i WX U ImsublektirD X] XYD&NYX@MEMD X NiR hagl@sKonsid k@M X
NXOWXUX WUDGLFLR GRY QM HRVRRNQtATY Mddfifidanlh ciljeva,
0oGDEUDQH VX PHW RGH H VMU, BaimnbupaidapltiLnavedene hipoteze,
odnosnoostvariti FLOM LVWIIDRLYDMP MIRNWRUVNRJ UDGD WHPHOM
empirijskoj analizi postaviesg SUREOHPD LVWUDALYDQM Dbde 2nhliA% RP VX N
sinteze, metode indukcije i dedukcije, metoda deskripcije, metoda komparacije, metoda
UDapODPEH PHWRGD GRNDpdabRargWhvd DIWR S RALP B BIOW R GWMH

.RQFHSWXDOQL GLR UDGD S Rr&dvdnine SRNPHD YirlzegndeH W U D a L
znanstvene literature vezang QDYHGHQL SUHGPHW SRWUBEHY DWOWWDD A |
dokazivanja postdjenih hipoteza koriste ssekundarni izvoriu cilju uspostave sustava
benchmarkingas XVSRUHGLYLP UHJLMDPD VYLMHWRELODMHSERV!I
poljoprivrednih i tXULVWLpPNLK SR XHNBDQBRUWIMWSHRGDFL INRML VX
VOXAaEHQLK VXVWDYD YRYHQMD VWDWLVWLND

U empirijskom G L M HO X L privdnidpptdaciB&ivikdpljaju metodoanketiranija.
U tu se svrhu koristio strultirani anketni upitnik (mjerni instrumenty YUGQMH pHVWLFH
YHURM PMHUL SUH XjahsweheD]L WHOUBDYWHXQWQHSULODJRYHQH SUR

kontekstu unutar kojega se provelo ispitivanje.

BULPDUQL SRGDFLkvRIiEtvDim Li YkRa@tlitativh¥Xn metodama obrade
podatakaX] NRUL&AWHQMH SURJUDPVNRJ SDNHWD |]D VWDWLVW|
Analiza i prezentacijaekundarrih podatakakoji se primarno odnose BRELOMHAaMD WXULYV
SROMRSULYUHGMMKABIRRPHREHXI PHWRGD GHVNULSWLYQH VWDV

6YD OLWHUDWXUD NRUL&AWHQD |]D UDJUDGX PRGHOD SR

]DNOMXpDND SULNXSOMHQD MH L] UDGRYD UHIHUHQFLUDQL
QDMYL&H UDQJLUDQLSSOyindéeks&.LVLPD SUHPD
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1.4. Struktura rada

6DGUADM GRNWRUWS&IAMP Bl @ PVIR D@ R H{@likaH] v Qb e
poglavlju postavljeniVX SUREOHP L SUHGBHW yIHNQN U\DXE VYWYV DL FLOMI
s konceptualnog, empirijskog i aplikatithd VW D M D O L a3 inanS&ivdée Lhipatér® Q H
navedeneV X NRULAWHQH ]QWE&EWNHY REH DA P REGHD VWUXNWXUD

Drugi dio radaGRQRVL WHRULMVNR a8 514/ ® DIp\DWIBIBIA L YWD KRV
V XV W D Yddgaxipaiel FPosebno jeznijeta tematika analiz&R UIJDQL]JDFLMVNRJ XpHQ
YDAaQLMLK SRMPRYD YH]DQLK 7R N RIHRIHEWHG)S REHBD W h N XH
organizacije u kontekstu stvaranfja SRGUAaDYDQMD NRQOQXUMHODWEWK SUHGQ

8 W UH U H Pse@rikadzijuOoxXnovne teoiske postavke konkurentnostinaglaskom
QD NRQNXUHQWQRVW SROMRSULYUHGQLK L WXULVWLpPpNLK V
N R UL aW H Qi HolaratdjR @jétenja konkurentnastii D N R ¥ ldlizirom da je fokus
doktorskog rada usmjeren na konkurentnost poslovnih subjekata, posebno se analizira

konkurentnost na mikro razini, tj. na razini organizacija.

8 PHWYUWRWDGOMEDXD VH t@idnjaXiRogljopti@Qrédena/ prostoru
Bosne i HercegovineRPritom se osim eorijskog okvira predmetne vezgrikazujedetaljna
analizaVWDQMD WXUL]J]PD L SROMRSULYUHGH QD SRGUXpMX )HC
osvrtom na regiju Hercegovirgglje je glavni motiv dolaska turista religija i povijesno kulturno
QDVOMHYH

Peti dio VD G U grikazDmetodologie HPSLULMVNRJ LVWUDALYDQMD
PHYXRYLVQRVWL VXEMHNDWD SROMRSULYUHGH L WXUL]PD
RGUHYyHQL PHWRGD LVWUDALYDQMD WH SRGUXPMH L YUF
postat OMHQH VX LVWUDALYDpNH KLSRWH]JH RSLVDQ MH X]RUL
NRULAWHQH PHWRGH VW DW L &k pipitijsk@QigpManje pos@WeRifiH U E X
KLSRWH]D YUaL QD WHPHOMX UD]YLMH Q RahcaptthRzaciai V N R J
SUHGOR&HQRJ LVWUDALYDpPNRJ PRGHOD NRMLP MH RPRJX{
NRQNXUHQWQRVWL L PHYXRYLVQRVWL X WXUL]PX L SROMRS

12



aHVWUBEAR GRQRVL SUHJOHG UH]XOWDWD HPSLULMVNR.
FMHOLQD 1MLPD VH WHPHOMHP L]YUAGHQH XQLYDULMDWQI
UH]XOWDWL RFMHQH XpHUH RUJDQL]DFLMH X LVSLWLYDQLP
SRGX]HUD XWMHFDM YHOLPLQH SRGX]H uRPU DQ VW KIS M R
SRYH]IDQRVWL SROMRSULYUHGH L WXUL]PD WH DQDOL]D SRV

Usedmom ]DYUAaAQRP SURDG D YEDWXKa YamDaNj® mMastdba na osnovi
teorijskihrazma DQMD L HPSLULMWVSRIL N B AUMH ISYIRYMiGIlHgaR J LV W I
VX ]D REOLNRYDQMH SUHSRUXND ]D PiQUBMPANHQWF S URPDX\A
LVWUDALYDQMD VOLpPpQH LOL XVSRUHGLYH WHPDWLNH
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2. TEORIJSKE OSNOVE 8y (0( 25*$1,=%$&,-(

&LOM RYRJD SRJODYOMD MHWYWRGUBINQRX XBRGVSWDLY QN
RGQRVL VH QD |QDpDMNH L WHPHOM VXVWDYD XpHUH RUJDC
RUJDQL]DFLMVNRJ XpHQMD L VYLK YDAaQLMLKPSjRaME&ERYD Y
] DY U piiik¥zDbm ulogeX p H UgdniRadije kao izvorkonkurentske prednasQ D WU AL & W X

21.2UJDQL]DFLMVNR XpHQMH L XpHUD RUJDQL]DFLMD

PovezanosRUJDQL]DF LMLV XR B iXh RQNIDQ L] D F Luvshivrénpeddf WD O D |
znanstvenojliteraturi QD SRGUXpMX RUJDQL]DFRUWRK LEHP HQAODGA P B QV
RUJDQL]DFLMVNR XpHQ Mpgtfedstadjpjii@ P DRQ DM D]DFLMD VPMHUD
vezanauz XpHQMH X QX W DGil i R&Hillp, QUPFDL PR MH QDJODWaAWL GD G
NRQFHSWD QLVX VLQRQLPL o takvih® pdrdipirajly Wehizd ROAD)pL pHVW
SURXpDRQRMHEWR RUJINOINRRALWM B RPIADLUD]JOLNXMH VH RG
takvo SRQDADQMH XpLQLWL XpLQNRYLWLMLP 8RR DMB QW OL
organizacijama i namjernog identificiranja i poduzimanje m@dDNR EL VH SRERO!I
organizacijska sposobnost.

=DQLPDQMH JQDQVWYHQLND ]D SRGUXpMH RUJDQL]DFL
1970 LK JRGLQD odnéstidrpmrskimBdovaArgyrisa isuradnika (Argyris i Schon
1978). Od toga razdobl@rganizacijeu svim djelatnostima i sektorima nastoje posRQ R a WR
kasnije postaj@oznato SRG QD]LYRP AXpH {(nBe) IPOQAryanzadjed H O H
L]JJUDGLWL R Edr@gahizecliékoji Xep striatdajizvorom konkurentske prednostia
SULMHO D] Argséted/ Righdd @@O; Ellinger et al.,2002). Danas, utakozvanoj eri
ekonomije znanjaizazov ] D G U & Dprda&dstd organizacijskim ciljevimayz istodobno
zadovoljenjeLQGLYLGXDO QLK SRWUH E&lopvaXxyeM @ MIH RE&RE}Y RMHP
Smith i Lyles, 2011)Pritom se SRVHE QR m¥etode Dsiedstnd putem kojih ljudi u
RUJDQL]DF XM MW MKMP R L QD p L QlistriguraiNdrjefrioryaizaBi@ R PRA&H
D X FLOMX SRYHUDQMD RUJDQL]DFLM P ipnd, Ckbhkept. W RV W
RUJDQL]DFLMVNRJ SPREOEMD MRQIDPpOWDR] UD]JOLPLWH NRPELQ
PUHAD ROXPNOMYDL RUJDQL]DFLMV NS HRiRfER &4 SRIQddH . RQF
VWUDQH SUHGVWDYOMD YUVWX RUJDQL]DFLMH NRMD VH L
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takve strukture, rut QH L PUHAaH XosovaRijs &pDH-igdpiRcijeprovode 4L U RN X
primjenu individualnih i kolektivnih procesX p H @9vrBu razvoja organizacije.

8pHQMH R]QDpDYD MHGQX RG DNWLYQRVWL PHQDGAP
RUJDQL]DFLMH PRJX XWMHFDWL QD YMH&GWLQH L NRPSHWEFE
FMHORNXSQH RUJDQL]DFLMH BRHRWRFNW VPR &H1 FDHI MQL D@DV
SURXpDYDQMHP SUDNWLFLUDQMHP SRXpDYDQMHP LOL LVI
RULMHQWLUDQ QD XpHQMH PRaH WUDALWL LQRYDWLYQR
JUXSRP D X FLOMX ROQBQUIBYRQRBEQR R¥WIYMD 7LMHNRP HUF
konkurentskeSUH G Q RV W LWV IDRDLVEKH UQ M D O Q L Pu akthubéatijivi taPvdju Y H U

znanja unutar organizacije (Lin, 2017).

2 U JD QL]DF L M&hyIProgéhizatM ldarning+OL) VH RS iprb@atiakRo
proces stvaranj@dnosnaazvoja znanja organizacijama7 R p Qiakil e postoji univerzalna
GHILQLFLMD RQR VMD@RDWHERM GRIYLELIOYDQMD L VSR]QDMD
iskustva ljudi unutar organizacije LPD SRWHQFLMDO GD XWMHpH QD S
SHUIRUPDQVH RUJDQL]DFLMH 6KDKLQ L =HLQDOL ,] NF

XpHQMH VH VWYDUD X LQWHUDNFLML L]PHYyX SRMHGLC
mehanizama kojiollaDYDMX L SRGUADYDMX RYX LQWHUDNFLMX 8 W
VOMHGHUL DVSHNWL GMHORYDQMD

- KRQWLQXLU QDahigevX paliand) ransparentne i procijenjene informacije
(Argyris i Schon,1996; Senge, 1990; Huber, 1991; Davenporrusak,1997;
Popper i Lipshitz, 2000)

- UpHQMH PRUD ELWL RULMHQWLUDQ KlethletHaP, 2066, OMHY L
Stern et al., 2008)

- pRGUAND L RaappBleéniksuDo@dhidacijamaredstavliju SRWLFDM XpHQ!
(Ward, 1997).

8 VYDNRP VOXpDMX ]JQDQVWYHQLFL VH VOD&X GD MH NRQV
L QHGRVWLA&DQ WH GD JD MH L]X]JHWQR WH&NR PMHULWL

tome jestpLQMHXDLAMH SULVWXSL NRQF H §ani2abjanal Deptekdno X p H Q M
izmjenjuju tod SRQDADMQLK ELKHYLRUD QR @$aNREPON.WLY QLK GF
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SWMHFDQMH ]Q DuJmiijifetBRRIVWIHOQKRMD NR QN XStdg@W Q RV W L
u organizacijiznimno YDAQR NRQWLQXLUDQNRRWWY WU /W LV VWH\DM I DD ID
X RNYLUX RUJDQL]DFLMVNRJ XpHQMD D X FLOMX EU]JH UHDU
Osim konkurentnostiVPDWUD VH GD MH R UND® KX]EJL MBIRIERHPHIING M H
XVSMHAQRVWL L RSYWWKDQND ROBPRW|DFFLMENR EL VH QDY
UHDOL]JLUDOL XpHQMH PRUD ELWIVGQDRKGR SR RUADQeR G PLRIG
RUJDQL]DFLMVND NXOWXUD NDR VNXS GUM XS KR MNRIVK OvHJ P I H
zaposlenici aktivngudjelovatiu stvaranju i dijeljenju znanja unutar organiza¢@baveerug i
Ussahawantichakit, 2008PDna je, nadaljepkorijenjera X SRQDaDQMX |J]DSRVOHQL
poziWLYQR SREROMADWL RUIDIQR Y D L MG DAGEN RMNAE SR V W
viziju organizacijesa zaposlenicima i ponuditi im smjernice za ostvarenje individualnih, ali i
RUJDQL]DFLMVNLK FLOMHYD NRML SRGXSLUX SODQLUDQL U
XpHQMD MDD/ \WMHFWMD PRUDMX ELWL SURYHGHQL L SRGUADQL
organizacie.2SLVDQL VXVWDY WHPHOM MH VWYDUDQMD RUJDQL]I

,GHMD R RUJDQL]DFLML NRMD XpL VDJULMHYDOD MH JRG
aii SUDNWLpDUD NRML VX LVSLQYLMOIFQAM N DP %S ULBSNHWIRG A RR URIN
organizacija(engl. learning organizationxLO) Q D M p H & KFY RédDna u kojoj ljudi na
svim razinamaN R QW L Q X L U D Q R eSriRaakakd M proiz¥elMHFOMeHIate SLMHp
MH R RUJDQL]DFLML NRMD RODN&aADYD XpHQMH VYLK VYRMLK
etal,1991)..DR aWR MH SUHWKRGQR VSRPHQXWR XpHQMH VH RC
izvodili, organizacije djeluju na neopipljivespekte strategije:

- VRGVWYR X YULMHGQRVWLPD YRYD PRUD LPDWL VQI
LQWHOLJHQFLMX N DN RahgdvneéP\RLIMD RD B MNH S RYGIBVE X X D W |
sljedbenicimgBass i Bass, 2009

- OL kultura: uNXOWXUL RUJD QX pBIRANVdd iNegyliiaBiu>$¥arn
aktivnostima(Graham i Nafukho, 2007)

- OLstruktura:VWUXNWXUD RUJ QUHDFH MM QIR D pHQLPD |«
RUJDQL]DFLMVNH VWUXNWXUH NRMPBPORODNA&aDYD WLI

.RQFHSW XpH U En&ibjpbbrigpo$aje sWdUDALUHQLMD ILOR]RILMD
organizacijamgSerrat, 2017) 2UJDQL]J]DFLMD NRMD XpL QLMH VXPD RQEF
Q D XMa@ick i Watkins, 2003) 8p HQMH FRidljiv® n& indidualnoj i kolektivnoj
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razini temanifestirandkroz promjene u organizaciji koje su reakcija na promjene u okolini.
BRMHGLQFL VYRMLP XpHQMHP XWMHpPpX Qb ndudmé&rMeHiQH X R
SRQDaADQMD VWU P WIHRWNEHWVHW. NOHDG/RERNRVE MOMFHHpagi[a kdjpH  2U J D
XpL L SRWLpH XpHQMH PHSRWY.RN ULPD]BBRQXHQLURWAD FLMD F
VWYDUDMXUL grbovawjDrsidrm@ EnpduON&/Eddno stwala fleksibilnu organizaciju

JGMH UH OMXGL SULKYDWLWL LL SSURPWDWHROCPW INVR QR WLHG DG
YLILMX 3URPMHQD X XpHUX RUJDQL]DFLMX ]D WUDGLFLRQDC
RUJDQL]DFLML PHQDGAHUL VX |]QDQVWYHQLFEenge,QUYDMQHUL
0 HQ D G & H U LpditatPzRodde0ike da budu otvoreni prema novim zamislii@askreno
komuniciraju jedni sdrugima, da razumiju funkcioniranje njihove tvrtke i da stvaranjem

kolektivne vizije zajedno rade na ostvarenju svojih ciljeva.

6WUXPQMDFL X SRGUMNIMX UHVXYRWD XREXSEDMHQR SR
NRQWLQXLUDQRJ XpHQMD ]D SRMHGLQFH |DSRVOHQLNH .F
MH QX&8QR QR QLMH GRYROMQR X VPLVOX XWMHFDMD QD Il
PRUD ELWL XJBMHHIGIRVX\OROWH SUDNVH L VWUXNWXUH NRM
VYLP UD]JLQDPD NDNR EL VH RQR PRJOR QHVPHWDQR GLM
XVSMHEQRVWL 2UJDQL]DFLMVNR XpHQMH MH RVRELWR ]C
zaposlenicipHVWR PLMHQMDMX SRVORYH LOL |DGUADYDMX RQR &
PRAH XJURJLWL QMLKRY RVREQL XVS MakKorganQaziWah@R YD QM |
PRUDMX XYLGMHWL GD QLMH GRYROMQR VP D Wildddtine ]DSRV O
L]JJUDGQMH RUJDQL]DFLMVNLK ND§eDP\LWHIMWAID RD $ROQEBX S|

1RVLRFL XpHQMD X RUJDQL]DFLML

Peter Senge (1990)H X VYRMRM NXOWQRM NQML]L A3HWD
RUJDQL]DFLMVNRJ XpHQMD LVWDNQXR SRMHGLQFH EH] NRI
RYLVQR R VORAHQRVWL SURFHVIDQRMBDRRPXEIEHVSNRY HVPMIC
SRMHGLQFLPDQ QIRXLRBID(PHDFLMDPD PRJX ELWL 3UREVW I
a) Pojedinci ZaposlenicivVD VYRMLP YULMHGQRVWLPD LQWHUHVL

VSR]QDMQRJ SURFHVD NRML BkobiXs® ssrh proceX padsteMdi P 0 H
na ovoj razini, on ne bi bio odQDpDMD |]D VDPX RUJDQL]DFLMX
NRPXQLNDFLMD MH RG L]X]HWQH YDaQRVrdispitati DNR EL
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svoje spoznaje, aisWR WDNR LP GDMH PRJIJXUQRVWL GD XVYF
konkretne probleme.

b) Vodstvo Nosioci organizacijskogX pHQMD PRJX ELWL GRPLQDQWQ
RUJDQL]DFLMH GLUHNWRUD LOL YRYD X QHNRP VPLVO.
JUXSDFLMH LPDMX MDN XWMHFDM QD RUJDQL]DFLMX V
utjecaja na organizacijske odluke i promjeKenkretni primjeri koji idu u prilog
RYRM WHI]L PRJX VH YLGMHWL X VOXpDMHYLPD SURPM|
do strukturalnih promjena i preispitivanja organizacijskih vrijednosti i ciljeva.

C) Grupe.S SRYHUDQMHP RUJDQL]DFLMVNH NRP Q5@zdd§yiVQRV WL
QLVX YLAH X VWDQMXYQDSRGWXWMO BNE XWQIXWDU SF
XWMHFDM QD GRQRAHQMH RGOXND LPDMX UD]OLDpPL
problematiku, kao i kreativh L LQRYDWLYQL WLPRYL SURMHNWQ
IXQNFLMVNLK SRGUXpMD pODQRYL RUJDQL]DFLMH NR
*UXSH VX ]QDpDMQL QRVLRFL RUJDQL]DFLMVNRJ XpHC
JUXSD SRMHGLQFL ODNaAMRWMHIEK WM X1 HEDODMDMNHX X SUR
JUXSH ELOH XVSMH&a&QH X SURFHVX XpHQMD PRUDMX
poVMHGXMX RGUHYHQH NDUDNWHULVWLNH

- treEDMX LPDWL WRPQR RGUHYHQX XORJX

- trebaju imati G R S X grdgtdrQ vrijeme za reaginfe naGRJDYDQMH X
organizaciji

- trebaju koristii individualno razvijene snage

- trebaju shvatiiXxpHQMH NDR NRQWLQXLUDQ SURFHV

d) Sustavi za pohranu znanja i vrijednosPRUHG VYHJD QDYHGHQRJ NRG
organizacijskogX p H QithbDe iakumuliranoLVNXVWYR X SURFHVX XpHQI
ELWL SRKUDQMHQR QD UD]OLpLWH QDpLQH X RUJDQL]
XpHQMD PRJX ELWL SRKUDQMHQD X VWddXinm& ¥UDPD S

programima.

21223UHSUHNH RUJDQL]DFLMVNRP XpHQMX

2UJDQL]DFLMH X NRMLPD VH RpLWXMX SUREOHPL XYLY
RUJDQL]DFLMVNRJ XpHQMD DOL PQRJH RG QMLK |®H X&SWM |
njegov kontinuitet. 6 GUXJH VWUDQH XVSMHEQH RUJD@DMIFQMB |
SRVWRMHUHJ VWDQMD L LIEMHJDYDQMD SURPMR®RJIXM RME XL
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SRVWDYOMD VH SKXWEXGM HQIRNGWIRKHHISBRGUADWL NRQWLQXLL
XPMHVWR pHNDQMD GD RQR ERtdpidkedRROM D @ QPOW R MSANAREPO K [PHL ©
se, u tom smislwgrupirati u sIM H G H 0 H (XriyyKsS 199Q3F:Armstrong i Taylor, 2014):
a) Defenzivni organizacijskimodeNRML VH RpLWXMH NUR]
X QHVWUXpPpQRVW
x defenzivne rutine
x priki YDQMH L QHSUL]QDYDQMH SRJUHADND
b) Norme privilegije i tabui
c) Informacijski nered
d IHSRVWRMDQMH aHOMH LOL VSRVREQRVWL ]D XpHQMH

8 RUJDQL]DFLMDPD VH MDYOMDMX REUDVFL SRQD&DQM
SRVWRMHULK SRJUHADND GRYRGHiUL WDNR GR JRPLODQMD
SRMDYH REMDAQMDYDMX SRVWRMDQMHP RJUDQLEHQLK VX
SULNULYDQMD SRJUHADND D NRML GRYRGL GR QHNRQ]JLVW
MH WUDHYWUXPQRVWL pH Q ili KapOsiika@, lzaRe Dz hifD\Rihavhel
WH UD]QRUD]QLP REOLFLPD SULMWEsL30DZPMD SRJUHADND L QH

Pod nekoPSHWHQWQRAaUX VH NRRGEWHKPMMHYWLHKQLND RI
LVNULYOMDYDQMH pLQMHQLFD L]QR&HQMH QHLVWLQD L]R\
VYUKX |DGUaDYDQMD SRVWRMHUOUHJ VWDQMD L SRJLFLMD 2YI
VH REMDaQMDY DOWMQDKR R RRBWIMXEOH QDG VLWXDFLMRP yR)Y
MH QMHJRYR SRQDabQMH XQDSULMHG RGUHYHQR GD VH SU
viflokratNR WH JD MH WHARE|JNBRWQROQLLDDMEAHQH NDUDNWHULV\
X RUIJDQL]DFLMDPD VH XVSRVWDYOMDMX PHKDQL]JPL NRML
kojesu]D QMLK EROQH Takvise méhahizDiWazipdapbtrambenim rutinama, a u
SRVORYQLP VLWXDFLMDPD LK NDUDNW HU HJANDDM X] @ DME D QY
WRJ |]DRELODAHQMD Idiskjdijavirta JIDt¥nBu@Miodst%¥ B KIHO ORJXUH
SRVOMHGLFH WDNYRJ SRQDabQMD VX SURGXEOMLYDQMH S
problema.Nadalje,kao razlog za postojagjogralLpHQMD X VXVWDYX XpHQMD QI
SRQD &@peQeM\MD UDNWHULJLUDQR SULNULYDQMHP YODVWLWLK S
LVWH 2YDNDY VH SUREOHP pHVWR MDYOMD X JUXSDPD X NF
grupe. Pojedinci se W DNYLP JUXSDPD RVMHUDMX QHXJR@GQR SR)
QHLVNUHQRVW RGERMQRVW L VOLpPQR
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,]1 O R &Hygnizacijski problemse QH PRJX UMHADYDWL GMHOXMX{UL ¢
SRWUHEQR RWNULWL XJURNH L RWNODLQMDWE] REHNSRZ QL |D
rasipanje financijskih, kao i nematerijalnih resutdad y X WURV SWQL VX X YHULQL S|
PDQMRM LOL mahifieRtivhjPsed khQ D pPDMQH EDULMHUH RUJDQL]DFLMN

2.2. Konceptualizacija XpHUH RUJDQL]DFLMH

Popularizacija bncepa XpHUH RUJGRUEBSEIMK JRGLQD VWRONM

vezuje seuz objavu knjige Petera Senggaod nazivomA)LIW K G L Y1B905 Poja@ H 3
RUJDQL]DF L Mdhosh&XvpH P LRdYe) Be(ptitbtr definirkao organizacija gdje
OMXGL NRQWLQXLUDQR SRYHUDYDMX VYRMH PRIXUQRVWL C
L ALURND UD]PLAOMDQMD SUHGVWDYOMDMX SULURGQX SRM
L JGMH OMXGL NRQWLQj¥dntl DBRX WHLH N NFR OMX VBIX FDMHJ VK
orJDQL]DFLMVNRJ X\pbH GV UBIEPHUB]OLNRY D QMdoRaihki DQL]DF
srodnih discipina 5LMHp MH R SRMP&Yzh&QM H]DPHQMH X RUJIJDQ
(EasterbySmith i Lyles, 2011):

f orJDQL]DFLMVNR XpHQMH

f XpHUD RUJDQL]DFLMD

f organizacijsko znanje

f PHQDGAPHQW ]QDQMD

2UJDQL]DFLMVWHR K@EBRWIH QD SURXpDYDQ Mbvo®URFHVD
RUJDQL]JDFLMH L NRMH VH GRJDVyD X Wdk@sirRiihha Qirbdizifel M D P D
RUJDQL]DFLMWH BUKXPEQ®M® UD]XPMHWL L NQDWLRRI B R/G UXpM

8pHUD RUJDmdd$\H&a MiBalnu vrstworganizacije koja ima sposobnost
HIHNWLY QR tem¢lerhQdgddapedovanja.OvakvLP LVWUDALYDQMLPD XVPM
VDVWDYQLFH Xp9 RN REEWMDDX PMAHWIHSURFHY VWYDUDQMD L X
RUJDQL]DFLMH ]D XpHQMH

Organizacijsko znanje se promatra kao nastojanje autora da razumiju |
NRQFHSWXDOL]LUDMX SULURGX ]1QDQMD NR MHitefaRUIN ¢ RML X F
odnosina razlikovanje individualnog i organizacijskog znanjadeazlikovanja eksplicitnog i

implicitnog znanja.
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OHQDGA&PHQMWQDIDIMDDWHKQLPNL SULVWXS XVPMHUHQ SU
L VWMHFDQMD ]QDQMD X FLOMX XQDSUHYyHQMD RUJDQL]D
informacijske tthiRORJLMH MH pHVWR VUHGLAQMD WHPD LVWUDALY
P H Q D Gt Enidrga.

2YDNYR UD]JOLNRYDQM HaXYNHDRXMM QoD P L QMHQDFXLpLWH
SUREOHPLPD ]QDQMD L XpHQMD RG SUDNWLpDUD WH VPD\
]ODQMD GRN MH VDPR ]QDQMH NR QEDND QDGHIXDMVDW WRJ SU

'HILQLFLMD L GLPHQ]JLMH XpHUH RUJDQL]DFLMH

U suvremenoj literaturiQH SRVWRML NRQVHQ]XV JOHGH RSUHSUL
organizacie gUWHQEODG L IMWVIWRMHUL NRQFHSWXDOL]JLUDWL V)
PQRJL DXWRUL QDL]PMHQLPQR NRULVWH SUHWKRGQR L]G
RUJDQL]DFLMVNRJ ]1QDQMD NDR L PHQDGAPHQWD ]6DQMD 1
REJLURP QD SULPDUQL SUHGPHW LVWUDALYDQMD L ]QDQVW
VH GDMH SUHJOHG NOMXpQLK GHILQLFLMD XiridéeseakR U JD QL ]
godina.

Tablical 3UHJOHG G H brg@niZatij! D X pH i H

Autorigodina | '"HILQLFLMD XpHUH RUJDQL]DFLMH
Daft (2015) 8pHUD RUADMHMDFRNMD X NRMRM pODQRYL WU
SRWHAMRMVNODGX V WLP SIREFR.(} M aANDRQWHL K

unaprijedilakonkurentmstorganizacije.

Calhouret al. 8pHUD RUJDQL]DFLMD MHVW VQD&QD YL]LMD
(2011)

Greenwood 8pHUD RUJDQL]DFLMD MHVW RQD X NRMRM V
(2009) RUJDQL]JDFLMVNLK VWUXNWXUD XWX pfgcleMuit iY

LJUDYQR VH SULODJRYDYDMX XYMHWLPD L] H
Watkins (2005) | 8pHUD RUJDQL]DFLMD MHVW RUJDQL]DFLMD
RVMHiDMD WLPVNRJ UDGD PHyX RGMHOLPD

Pedler i 3 RV W RrMdBlika loMabizaclV NRJ XpHQXMIHQMH R VWY
Aspinwall (1998) | ]QDQMH XpHQMH NDNR UDGLWL VWYDUL
NRPSHWHQFLMD XpPHQMH X IXQNFLML RV

RVREQR XVDYUADYDQMH L XpHRQdé& NDNR S
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Autor i godina

'"HILQLFLMD XpHUH RUJDQL]DFLMH

Frankinetal. |UpHUD RUJDQL]DFLMs® MpHRNB K NBEHRAMHD
(1998) RGYRMLWLS
Rowley (1998) | 8pHUD RUJDQL]DFLMD MHVW RQD RUJD Q Kijba&

NRMD SRGUADYD XpHQMH

Probst i Buchel
(1997)

2UJDQL]DFLMVNR XpHQMH MHVW SURFHV X N
ED]D YULMHGQRVWL D @aWR GRYRGL GR XQD

spremnosti za akciju.

Meade (1995)

SpHRWIDQL]DFLMD MH RQD NRMD MdvinzheHj@ W
GLOMHP RUJDQL]DFLMH PRGLILFLUDMXUL S

Leithwood et al.
(1995)

8pHUD RUJDQL]DFLMD MHVW VNXSLQD OM)
istovremeno ostvddl XMH L LQGLYLGXDOQH FLOMHY}

redovito vrednuju vrijednosti ove svrhe.

Weick i Roberts
(1993)

2UJDQL]DFLMVNR XpHQMH MHVW SURFHV NRI
SRMHGLQDFD WM QMLKRYLK PHYXVREQLF
PLAOMHQMHP

Cummings i
Worley (1993)

8pHUD RUJDQL]DFLMD MHVW RUJDQL]DBEWD
SULODJRYyDYDQMD L PLMHQMDQMD 7R MH
DQDOL]JLUDMX UD]YLMDMX SUDWH L XVNO

organizacije.

Garvin (1993)

8pHUD RUJDQL]DFLMD MHVW RUJD Q L ]iDpRjerddd
QRYLK ]QDQMD L PLMHQMDQMX VYRJ SRQDAI

McGill i Slocum
(1993)

2UJDQL]DFLMVNR XpHQMH MHVW SURFHV N¢&)
obrazaca i posljedica iz svog vlastitog iskustva, te razvijgntalne modele z

razumijevanije istih iskustava.

Senge (1990)

8pHUD RUJDQL]DFLMD MHVW RQD X NRMRM
transformaciju iskustva u znanje dostupno svima u organizaciji, a kd
]QDPpDMQR ]D WHPH O M.Q Xm\biahizacijnthJjodkbn antr
A4LUH VYRMH VSRVREQRVWL L SRVWL]DQMH &

De Geus (1988)

8pHUD RUJDQL]DFLMD MHVW ASUHGORADN? ]
SXWHP SULODJRGEH SURPMHQDPD L]V\RFNBXI&J1

JYRU

L V WibkieahdaD Q M H

Na osnovi UD]O LHPRMAIKQMD ILOR]JRILMH XpHiUH RUJDQL]DFLM
XpHUD RUJG® NJFONF Develivrdoh SURP L 3 ® 0 DQW XW H dek{&ptacesk V W L
XPpHQMD NRQWLQXIDNDQLDY QRMWHRRMRODIH RVWYDULWL WD
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R P R J X U X&pd$le@i€l na svim razinanandividualnoj, timskoj i kolektivnoj permanentno
XQDSUHYyXMX VYWRIMN DNSR ER E\QrXUDaté BO H (d0H @ M BH@top FLM D V
UD]JYLMD L SULODJRYDYD QRYLP ¥ kakbVdiLzRdovolRaGpQtfedeQ R W U D

a H Quii Hnutarorganizacije (zaposlenika), kao i oni#lvan nje(kupaca i ostalih dionika)

,DNR PHYyX BVMMVMDMWWDALYDpPL